DCT's 5. 5. Dempo College of Commerce & Economics
Students Satisfaction Survey Report 2020 - 2021
F. What subject area are you currently pursuing?
4 PGDM - Event
1 BCom 2 MCom 3 MTTM Manag 5 BBA
Column M Column N Column N Column N Column N
Count % Count % Count % Count % Count %

1:How much of the syllabus was covered in the class? |4 85-100% 141 33%| 18 0% 2 EZE 3B8%| &8 30%
370-84% 708| _ﬁq 7% 2 25%| 2|  25%| 68 46%|
2 55-60% %4 2% 1 % 2| 25%| 1 3% 9 5%
130-54% 76 18% 8| 15% 1 13% 2 25% 6 4%
0 Below 30% 14 3%| 2 % 1 3% 0 0%| 6 4%

431 54 8| ] 147
2.How well did the teachers prepare for the classes? 4 Thoroughly 162 38% 21 39% 2 25% 3 38% 64 44%
3 Satistactorily 246 57%| 32 50%| 6| 5% & B3%| . 77 52%
2 Poorly 1%‘ 4% 1‘] B 0% 0 0% 5 3%
1 indifrerently 5 1%| 0 0% 0| 0% 0 0% i 1%
{0 Wanrt teach at ail 0 0% o 0% 0 0% o0 0% 0] 0%

431 54 EI ] 147
3. How well were the teachers able to communicate? 4 Always effective 193 45% 28| 54% El 25% 2 25% 66 45%
3 Somelimes effective 155‘1 7%| 14 26%| 4 50% _é' 75%| 62 2%
2 Just satisfactorily 83 5% 11 20%| 2 25%| 0 0%| 15 10%
T Generally inaffeciive [ % q o%| 0 0% ﬁl 0%| 3 2%
0 Very poor communication 3 1% 0 0% 0 0% o' 0% 1 1%

431 54 [] s[ 147
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4. The teacher's approach to teaching can besl be 4 Excellent a4 22% 1" 20% 4 13% 1 13% 35 24%
described as 3 Very good 199 6% 24 44% 1 9% 6 75%| 72 45% |
2 Good 11 26%| 15| 26%| & 63%| 1 13%| a2 27%
TFair zﬂ 5% 3 8% 1 13%| 0 0% 8 5%
0 Poor . % 1 2| 0 0%| o 0% o0 0%
431 54 ] ] 147|
[ of the Infernal evaluation process by the 4 Always fair 196| a5%| 20 aT%| 3|  25%| 2 25%| 65 4%
teachers, 3 Usually fair 173 40%| 29 54%| 5 63%| 5 63%| ©1 41%)
2 Sometimes unfair 55_p| 13% 4 7% 1[ 133: 1 13%| 20 14%
1 Usually unfair 5 1% 1 2% of 0% | 0% 1 1%
0 Unfair 2 % 0| 0% of 0% of 0% 0 0%
431 54 8| & 147
[ Was your per in assig discussed with |4 Every ime 12| 6% 4 % zl 25%| 4 50%| a2 22%
you? 3 Usually 154] 36%| a1 57%| 4 50%| 1 13%| 64 44%
|2 Occasionally/Sometimes | 108 25%| 15 28%| 0 0| 3 38%| 34 23%|
1 Rarely L % 2 | 2 25%| 0 0% 11 7%
[0 Never 28 8%| 2 % 0 0% 0 0%| & 4%}
331 54 ] ] 147
7. The Institute takes active interest in promoting 4 Regularly 1ui¥ 24% 1_?' 3% 1 13%| 2 25%| 33 22% |
intemship, student exchange, field visit opportunities for 3 Oflen 13u! 30% 28 52% 1 1ﬁ 3 3& 39 2%
students, 2 Sometimes 1 El 28%| 11 20%| 2 25%| 0| 0%| 38 24%
1 Rarely 52 12% 4‘ % 4 50%| 1] 13%| 27 18%)]
[0 Never 34 %| 2 4% 0 0% 0| 0%| 12 8%
| 431 54| | 8 147]
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8. The teaching and mentoring process in your institution |4 Significantly 80| 14% 4 T% 1 13% 1 13% 2% 18%
facilitates you in cognitive, social and emotional growth, 3 Very well 223 52%] 30 56%, ] 13% 3 50% 73 50%
2 Moderately 117 27%| 18 33%| 3 38%| 3 38%| 41 28%|
1 Marginally 18 % 2 4% 3 38%| 0 0%| 4 3%
0 Not at all 13 3%| 0 % 0 0%| 0 0%| 3| 2%
731 54 [ 8 147,
9. The institulion provides mulliple opportunities (o learn |4 Strongly agree 126 29%| 12 22% 1 13% 3 38%| a1 21%,
and grow. 3 Agree 208 48%| 23 B1%| 4 50%| 8 38%| 77| 52%,
2 Neutral 86 20%| 8| 5% 2] 5% 2 25%| 35 24%
1 Disagree | 1o 2% 1| 2%| 0 0%| 0 0% 4 3%,
0 Strongly disagree 3 1% 0] 0% 1 3% 0 0%| © 0%
431 54 ] ] 147
10. Teachers inform you aboul your expecied 4 Every time 185 38%| 20| 7% 2| 5% 2 25%| 48 33%
|competencies, course outcomes and programme 3 Usually 157 8% zgl 8% 2 25%| 5| 83%| &7 46%
[retoomes: 2 Occasionally/Sometimes | 78 Te%| 6 %] 1 [ES B 8%| 25 7%
T Rarely 79 T% ‘i] 0% 3 3% 0 0%| 5 %
[0 Never 2 % 2 % 0 % 0 0% 1 %
431 54 3 ) 147
11, Your mentor does a necessary follow-up with an 4 Every time 127 29% 13 24% 3 38% 3 38%| @ 47%
assigned task to you. 3 Usually 192 45% = 57% 2 25% 4 50%| 50 34%
2 Occasionally/Sometimes | 75 7% 8 15%] 0 0% 0 0%| 20 4%
1 Rarely 28 6% 2 A E) 25% 1 3% 7 5%
[0 Tdont have a mentor 9 2% 0 0% 1| 13% [] 0% 1 1%
| 431] 54 8 [ 147
il s
o -—ér—ﬂlaﬁh#’a S Nayak
Dr. Sonya K. Angle | ! Principal
Faculty Incharge- Student Satisfaction Survey Pii PRINCIPAL
S Jnd i o 3
o P R YO COLLECT OF
cﬁ.'l:"' -I -‘ [
Deend.._ .  BLUNDN

ttegrated Sehy

Cuj




12. The teachers jllustrate the concepts through examples |4 Every time 213 49% _2€| 48% 3 38% 3 38% 78 53%
and applications. 3 Usually 150 ITw| 22 41% 4 50% 4 50%| 54 3%
2 Occasionally/Sometimes 45‘ %] § A 3% 1 13%| 18| 0%
T Rarely 1 —3%| 0 0% 0| 0% 0 0% 0 0%
[0 Never 0 0% 1 2% 3'7 0% 0 0% 0 0%

431 54 8 3 147
13. The teachers identify your strengths and encourage |4 Fully 103 24% 10 10% 1 13% 3 38% 27 18%
you with providing right leve! of challenges 3R by 77 A% 26 48%| 3 8% 4 50%| 62 2%
2 Partially 80 19%| 15 28%| 3 38%| 1 13%| a7 25%
1 Slightly 46 1% 2 %] 1 3 0%| 17 12%
0 Unable to 25 I 2% 0| 0% 0| 0% 4 3%

431 54 [ B[ 147
14. Teachers are able {0 identify your weaknesses and |4 Every ime 92 21%| 10 9% 1 13% 2{ 25%| 23 16%
help you to overcome them. 3 Usually 159 37%| 22 %] 9 3% 2| 25% 55, 37%)|
|2 Occasionally/Sometimes | 98 2% 12 2% 2 25%| 4 T50%| &2 35%
1 Rarely E 13%| 8| 5% 3 38%| 0 0% 15 10%
0 Never 28 8%| 2 4% 1 3% 0 0% 2 1%

431 54 8 147
15. The institution makes effort to engage students in the |4 Strongly agree g3 22% 7] 13% [: 13% 2 25% 29 20%
monitoring, review and ot quality imp tof [3Agree 214 50%| o4 83%| 3 38%| # 50%| 64| 44%
R e Z Neutral T I I ) I -
1 Disagree 74 %] 0 0% 1 3% 0| 0% 4 3%
[0 Strongly disagree 46* 1% 1 2% 0 0% 0 0% 1 1%

a31] 54 ] ] 147
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18. The instilute/ teachers use student centric methods, |4 To a great extent 108 24% 1-1| 26%] 0] 0% 2 25%] 43 28%
such as experiential learning, participative learning and 3 Moderate 194 45% 28 48% 4 50% 4 50% 73 50%
z‘:;::;"ﬂ::'"g hiadioiigles fox wleaming b 06| 25%| 13| 24%| 4 So%| 2 25%| 26 8%
1 Very litie 23] 5% :_’l 2% _EI 0%| 0 0% 4 3%
0 Not at all 8| 1% 0% 0 0% 0 0% 1 1%

431 54 | 8 147
17. Teach ge you to participate in 4 Strongly agree 107 25%| 18 0% 7 1% 2 25%| 55 7%
extracurricular activities. 3 Agree 205 48%| 28 52%| 4 50%| & 63%| 60 1%
2 Neutral 99 23% e 17% 2 25% 1] 13%]| 22 15%
1 Disagree 13 3% 1 2% ) 13%| 0] 0%| 9] 8%
0 Strongly disagres 7 2%| 0 0% q 0% 0| 0% 1 1%

431 54 8 8| 147
18. Efforts are made by the instilute/ teachers {o incuicate |4 To & great extent 114 26%| 18] 30% 1 13% 2 25%| 61 41%
soft skills, life skills and employability skills to make you 3 Moderate 171 4ﬁ 23] 43% 4 50% 5'] Sﬁb 57! 39%
Py Y RN S [ZSome what 82 oW 12| 2o%| 2| 25%| 1| 1a%| 22| 5%
1 Very little 41 10% 2| 4% 1 13% u! 0% 7] 5%
0 Mot at all 13| 3% 1 2% 0 0% of 0% of 0%

431 54 [] 8| 147|
19. What percentapge of teachers use |CT tools such as |4 Above 90% 102 24% 29 54% 3 8% 5 63% 80| 54%
LCD projector, Mullimedia, etc. while teaching. 3 70-80% 148 34%| 17 3% 3 38%| 2 “25%| 48 33%
2 50-60% mzl 27% 15% 1 3% 1 13%| 14 10%
1 30-49% 45 10% 0% 7 13%| 0 0%| 4 3%
[0 Below 28% 23 5% of 0% 0 0%| of 0%[ 1 1%

[ 431 54/ [ 8] 147
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[20. The overall quality of teaching-learning process in 4J5-1mngly agree 131 30% 15 28% 1 13% 2 25% 1] 35%
your institute is very good. 3 Agree an'—W%' 2 54%| 4 50%| 4 50%| 72 49%
2 Neutral 79| 18% £l 17%) 3 38% 1 13%] 22 15%
1 Disagree 12] 2% 1 2% 0] 0% 1 3% 2| %]
0 Strongly disagree 3 1%| 0 0% 0] 0% 9| 0% 0 0%

431 54 [ 8| 147
21 How effective was the online content designed for the |4 Excellent a'g'l 9% 9 7% 1| 1% 2 25%| 25 17%]|
courses? 3 Viery good 138) 32%| 22 41% 2 25% 3 38%| 54 37%
2 Good 151 35%| 20 EE 8% 2 25%| 44 30%]
1 Fair 43 10%| 2 a%| 2 25%| 1 13%| 18 12%
0 Poor 18 % 1 2% 0 0% 0 0% E} %)

430 54 [] 8 147
22 How well were the teachers able 1o communicate the |4 Always effective 17| 27%| 17 3% 1 3% 2 25%| 24 23%
same in the online mode? 3 Sometimes effective 98]  46%| 26 8% 3 3% 3 3% 76 52%
2 Just satisiaclorily 4 20%| 7 13%| 4 50%| 2 25%| 30 20%)|
1 Generally ineffective 2# 6% 4 7% 0 0% 1 13% El 3%
0 Very poor communication 5 1% 0 0% 0 0% 0 0% 2 1%

430 54 g B 147
23 Were the leach ilable and iveloyour |4 Every time 168 3g%| 19 35%| 3 36%| 2 25%| &7 46%
leaming needs in the online mode? 3 Usually = 171 40%| 23| 3% 4 50% 5 63%| 47 32%
2 Occasionally/Sometimes | 68| 6% 10 9% 1 3% 1 13%| 24 6%
1 Rarely 20 5%| 2 a%| 0 0%| 0| 0%| 8| 5%
0 Never 3 %] 0 0% 0 0% 0 0%| 1 1%

430 54 8 B 147
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24, Did you have access to technology? 4 Every lime 191 44%| 24 44% 4 50% 2 25%| 82 56%
3 Usually 151 35%| 24 44% 4 50% 4 50%| 46 31%
|z Occasionally/Sometimes | 58 3% 4 7%| 0 0% 2 25%| 15 10%
1 Rarely 76 8% 5' 4% 0 0% 0 0%| 4 3%
0 Never 4 1% of 0% El 0% 0 0% 0 0%
430 54 [l aI 147
25.How effectively were the teachers abie to use the 4 Always effective 17?[ 41% 22 415 2 25% a| 38% 62 42%
technology to deliver the content 3 Sometimes effective 186 43%| 25| 48%| 5 83%| 2| 25%| 86 45%
2 Just satisfactorily E s1| 12% a]’ 11%) 1_| 13% 3| 38%| 14 10%
1 Generally ineffective 18 % 1 2% 0| % 0 0% 4 3%
|0 Very poor communication 0 0% 0 0%, 0 0% 0 0% 1 1%
430 54 8 8 147
26.Did o« /ity issues hamper your ing? 4 Every time 83 19% 6| 1% 2 25% 2 25% 19 13%
3 Usually 122 28%| 19 30%| 3 38%| 3 38%| 43 20%
2 Occasionally/Somelimes | 162 38%| 21 38% 1 13% 2 25%| &4 37%)
1 Rarely 53] 12%| 10 18% 1 13% [ 0%| 24 16%
[oNever 10 2% 7 2% 1 3% 1 9% 7 3
T 430 54 8 8 147
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27. Did the teacher make an attempt to keep you 4 Every time 113 31% 18] 33% 3 38% 2 25% 37 25%
interested in the course content in the online mode? 3 Usually 188 a3% 27 50% 3 8% 3 38%| 68 A6%
2 Occasionally/Sometimes | 71 17%| 9 17% 1 13%| 2| 25%| 31 2%
1 Rarely 33 B%| 0 0% 1 3% 1 13%| 10 7%
[0 Never 5 %] 0 0% 0 % 0 0% 1 1%

436{ 54 ] ] 147
28.Did you have opportunities to collaborate with other 4 Every time BEE’ 15% 11 20% 1 13% 2 25% 58 7%
students on course work in the online mode? 3 Usually 142 33%| 30 56% ) 38% 3 8% 62 42%|
2 Occasionally/Sometimes-| _127]  30%| 12 2% 0 0% 3 38%| 24 18%
1 Rarely 76| 18%| 0 0% 3 ‘%] 0 0%| 5 3%
[0 Never 20| 5% 1 P2 % 0 0% 1 %

430 54 ] 8 147
28.Was the evaluation process fair In the online mode? 4 Always fair 136 32% 17 31% 1 13% 2 25%| 52 35%
3 Usually fair 1s§| A% 27 50%) 4 50% 3 B|H| N 48%
|2 Sometimes untair 81 19%| 8 5% a 8% 2 25%| 20 14%
1 Usually unfair 18| 4% 1 2% [1] 0% 1 13% 2 1%
}E Unfair 10| 2% 1 2% o 0% 0 0% 2 1%

| 430 54 8| 8 147
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